Municipalities of All Sizes

Reducing Calls and Improving Services

C.0O.D.E. Tool

Low Monthly Fee

C.O0.D.E. (Case On Demand Enforcement) tool has the capability to improve records and manage complaints
and violations while sharing information with your municipality. Allow your staff the convenience of advanced
tools and critical information necessary to effectively manage cases. GovQA's web-hosted C.0.D.E. tool will

save time and effort for your staff to expand your municipalities potential.

C.O.D.E. Key Features

Daily Use

* Access to all case information

+ Follow through with e-mails regarding status

* View tasks, due dates and supporting information

+ Retrieve property and case histories automatically

+ Generate custom or standard forms and documents on demand

+ Update issue status and critical messages regarding activities easily

Increase Citizen Compliance

« Efficiency by streamlining duties

* Accountability acknowledge by citizens by thorough process

+ Detailed and recorded notice generation with attachments optional

* Access to log complete history of cases and other related documentation

Reporting

+ Customizable and standard reporting

+ Sorting options for convenient viewing

+ Export results through Microsoft Excel for further analysis

C.O.D.E. Key Benefits

* Increase revenue collection

+ GIS integration capability

» External portal to allow citizens to report violations

+ C.O.D.E. tool integrates seamlessly with the GovQA Action Center

+  Convenient and efficient tool to record and manage complaints and violations
» Effectively manage cases, scheduling, documentation and notice generation

with ease
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